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Strong Medicine Interview with Jay Hartford, 18 August 2014 

 

ILACQUA: [00:00] This is Joan Ilacqua and today is August 18
th
, 

2014.  I’m here with Jay Hartford at the Countway Library, 

and we’re going to record an interview as part of the 

Strong Medicine Oral History Project.  Jay, do I have your 

permission to record the interview? 

HARTFORD: Yes.   

ILACQUA: Excellent.  So my first set of questions are 

background on you, and if you could begin by telling me 

about yourself, where you’re from, where you did your 

medical training? 

HARTFORD: I am primarily an ICU nurse in the Medical/Surgical 

ICU at Children’s Hospital, Boston.  I also work in the 

Cardiac ICU at -- now I split my time between both units.  

I was born in South Boston, live now in Milton, with my 

family -- four boys and my wife.  My nursing training 

started at Quincy College and subsequently U. Mass Boston, 

and now at Drexler University online.  And most of my 

practical training, real-life training, and best training 

has all been on the job at Children’s and the opportunities 

afforded to me through Children’s -- traveling abroad and 

being exposed to many phenomenal things.   

ILACQUA: Excellent.  I’m going to pause for a moment --  
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ILACQUA: [00:00] OK, we’re back.  So at Children’s on a typical 

day, what does your -- what does that look like for you? 

HARTFORD: The best part about it is you just never know.  But it 

can be calm, and people are stable and making progress and 

then the -- all hell can break loose and we’re in reactive 

mode, trying to be as proactive as possible to get ahead of 

a bad situation.  And that’s really what it is.  It’s kind 

of like sitting in a fire house, I think, waiting for the 

alarm to go off.  And you jump into action.   

ILACQUA: Yeah, so about how long have you worked at Children’s? 

HARTFORD: I’ve been there since 2002.  It’s kind of a mid-life 

epiphany for me.  I was working two full-time jobs and met 

my wife and realized that two full-time jobs wasn’t 

probably conducive to the next step in life, so she and I 

talked, partnered up, and went back to school and became a 

nurse.  And so in 2002, I finished getting my degree, and 

just by chance -- dumb luck, actually -- ended up at 

Children’s and never looked back.   

ILACQUA: Excellent.  And so I understand you are a marathon 

runner.   

HARTFORD: Yes.   
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ILACQUA: How often -- or rather, how many times have you run 

the Boston Marathon? 

HARTFORD: I’m actually -- I’m honestly not sure.  The first 

several times that I ran it was as a bandit with a group of 

people from the Chart House Restaurant, which is where I 

met my wife, and just a good group of people.  And we 

started doing it to raise money for different causes that 

were dear to us at the time.  And I feel when I first 

officially ran it, it was definitely to raise money for 

Children’s and I’ve done it every year that I’ve been able 

to, either for physical or personal reasons.  The only 

reasons that I haven’t been able to do it basically in, 

like, I think the last eighteen or nineteen years I’ve run 

it every chance I’ve had, unless something else came up.   

ILACQUA: So in 2013 you were running it again.   

HARTFORD: Yes.   

ILACQUA: Could you begin to describe how that day began for 

you? 

HARTFORD: It was a beautiful day, actually.  I remember it being 

sunny.  I remember feeling apprehensive in the typical -- 

having butterflies and having a hard time sleeping the 

night before and feeling a little bit more isolated because 

I was getting on a bus; I was running as a VIP runner with 

John Hancock; a friend of mine who’s affiliated with John 
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Hancock got me the number this time, but I still used it to 

raise money for Children’s.  And woke up that day in 

Milton, and my family was still asleep, and I got ready and 

stretched into my routine and headed to downtown Boston.  I 

was standing in the VIP tent on the Trinity Plaza and 

meeting new people from around the country and around the 

world, and I remember looking up and they had flat-screen 

televisions in this tent.  And the first thing that struck 

me this day was that a young man had just been killed, or 

had been found murdered, in Milton.  And I remember 

thinking that that was probably going to be the biggest way 

I remembered this particular day.  And I realized that it 

was probably within a mile of my house, and just thought, 

oh my word, my family’s going to wake up and it’s going to 

be all over the news.  And kind of just set back about 

preparing to get on the bus and go out to Hopkinton and 

stay loose and what that was going to be like, and still 

dealing with the butterflies of that still being in my 

head.  Drove out to Hopkinton, sat next to a woman on the 

bus from Texas.  Had a nice conversation, and then got to 

Hopkinton and we kind of all did our own thing.  A friend 

of mine who I had run it with several times was also out 

there, and usually we’d meet at the same spot.  And we have 

a friendly rivalry, and...  He’s a state trooper and we 
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have a lot of trash talk to pass the time.  He’s great 

entertainment for me.  But we did not hook up this day, so 

it was kind of a long -- an extra-lonely day.  [05:00] I 

had seen one of the patients’ parents that we had cared 

for, and (inaudible) in the cardiac ICU.  And I noticed 

them and they hadn’t quite noticed me, and I just kind of -

- I just kind of enjoyed watching them be a normal family 

in Hopkinton, not living in the ICU at Children’s.  And I 

felt, well, this is cool.  This is probably the way that 

I’ll remember this day now.  Or it will offset the other 

memory.   

ILACQUA: And so you began to run it --  

HARTFORD: Yup.   

ILACQUA: -- and I’ve heard it was a beautiful day.   

HARTFORD: It was a beautiful day.  And -- because I work a lot.  

Didn’t get to train the way that I like to under the most 

ideal circumstances; I knew I wasn’t going to have my best 

marathon, but it always comes down to the conditions of 

that day and how you’re feeling that day.  And everything 

was kind of lining up for me, and I knew that I just had to 

stay calm and comfortable and stay smart, not go out too 

fast, etc., and just settle in, and the first wave went and 

the second wave went and I’m pretty sure I was on the 

fourth wave -- I might have been on the third wave, which 
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was second to last.  But I remember once it was finally our 

turn, like, OK, now it’s almost over.  And just enjoy -- 

enjoy it as you can and put your head down and get it done.   

ILACQUA: And so...  was the running pretty typical? 

HARTFORD: It was pretty typical.  It was a great crowd, because 

it was a nice day.  And I remember seeing lots of great 

families, and there were people that I, over the years of 

running, you would see in the same place -- people that you 

know in the same places in different times, so then you can 

kind of anticipate it and it gives you -- it kind of lifts 

you.  And I remember not seeing some people and then seeing 

people that I hadn’t seen before, and it was nice, but 

still just trying to get to the point where I knew my 

family would be, just outside of Kenmore Square.  And that 

definitely kept me moving along, and in the back of my head 

wondering where I was actually at and if I was going to hit 

the wall any time soon.  And it’s -- for me especially, 

these last few years, it’s so much more mental than 

physical.  And knowing that stopping is never an option, 

and just staying calm and hydrated but not over-hydrated 

and stuff like that.  So kind of in a little bit of a 

mission mode but still, it was really an enjoyable day.   

ILACQUA: So as you got closer to the finish, could you describe 

a bit of what was happening then? 
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HARTFORD: Yeah.  So I got to just outside of Kenmore Square, 

where my family was; they were standing -- they stand at 

the foot of the two bridges, one that comes over from the 

old Sears building near -- I forget what that -- no, the 

Landmark Center, and right in Audubon Circle.  So it’s just 

before I’m about to go over the bridge into Kenmore Square, 

which is always one of the biggest rushes.  And I stopped 

to see them, and my wife commented that -- how great I was 

doing, and I was right on target there.  Not my best run, 

but to feel accomplished about it.  I think it was probably 

right around four hours.  And I stopped a couple minutes 

and they were psyched to see me -- four boys with my wife 

though.  It was taxing.  And I could tell they had been 

there for a while, waiting, and very patient.  And it was 

really nice.  We snapped a good picture, and then I took 

off again.  I was planning on rendezvousing at some point 

with them in the general area -- probably maybe closer to 

Mission Hill, right in this area.  So I said goodbye, and I 

think my oldest son wanted to come with me.  And he had 

crossed the finish line with me on his first birthday, so 

ever since then he’s, every once in awhile -- well, every 

year he says, “Can I come?”  And I’d say, “Not this time, 

buddy.  I’m not sure how I’m going to feel, and I don’t 

know.  I think it’s just not a good idea this time.” 
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So went over the bridge into Kenmore Square and saw 

some friends on the bridge; didn’t stop for every long, 

just said hi and kept going.  Got into Kenmore Square, and 

some of my friends from the ICU were right there.  They 

were -- I could tell they were looking for me, but they 

missed me, [10:00] so I stopped and went back and talked to 

them for about a minute.  And one of them had brought their 

daughter, and it was just really cool, and they were just 

psyched and it was just such a great day.  The Red Sox 

played, and I’m pretty sure they won that day.  At least my 

selective memory tells me that they did.  And I set out 

again, and coming down Comm. Ave. and turned up at 

Hereford, and the crowd’s getting thicker and it’s getting 

louder, and your adrenaline kicks back in, and you know 

you’re near the home stretch, and this is the best part to 

drink in.  And I get halfway up Hereford Street and hear 

what I was sure was a capacitor blowing.  I used to work in 

Downtown Boston, and sometimes in the middle of the night 

they would blow and that’s exactly what it sounded like: 

this obnoxious sound reverberating through tight buildings 

and echoing down all the side streets and alleyways, and 

knowing how bad that can be.  And everybody stopped at the 

same time.  And everybody -- you could just see everybody 

thinking, like, what the heck was that?  It sounded like 
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fanfare -- cannon from a parade or something, but you knew 

that they wouldn’t do that.  But we were all -- everybody 

was confident that it wasn’t anything bad and that it was 

just -- well, that it was -- it wasn’t anything evil, but 

that it could actually be something bad.  And I remember 

thinking, wow, of all places, and on -- of all days for 

this to happen.  That’s probably the most concentrated 

amount of people.  But I know that EMS and everybody’s 

right around, so hopefully nobody’s hurt too badly.  And 

then, got up to the crest of Hereford, where Hereford meets 

Boylston, and I remember looking in at the fire station and 

seeing the guy’s hand out the windows, and just making note 

of that, and just getting ready to turn down Boylston and 

really, really drink it all in.   

And turned onto Boylston, and it was loud, but there 

was something else going on.  And you could see up in the 

distance, the crowd of runners had slowed a little bit.  

But for the most part, the group of people I was in -- and 

it was pretty thick.  A lot of times it thins out at that 

point, but it was slowing down too, so that’s why it was 

getting thicker.  And then the second explosion happened 

and it was super-clear that whatever was happening was 

probably bad.  And instinctively, it felt like -- that it 

could be evil.   
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So I...   
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ILACQUA: [00:00] All right, we’re back.   

HARTFORD: All right.  So the second explosion happened, and the 

look on everybody’s faces had changed.  And at this point 

people were definitely moving now against the flow -- the 

natural flow.  People on the sidewalks were moving quickly; 

runners were running back against us.  People in the crowd 

on both sides were now looking horrified, and when you 

looked up you could see debris and smoke.  And the noise 

level was the same, but it was completely different.  It 

wasn’t fun or festive; it was chaos.  And I had a flash of 

thoughts and realized -- realized the level of clarity, as 

well, but my first instinct was to grab my phone, which I 

had never, ever had before.  I’d never run with music; this 

was the first year that I’d kept my phone with me, mostly 

to have music, because I wasn’t able to train the way I 

liked to.  I’m remembering in that instance that I had my 

phone, and with an emergency like this that it was going to 

be impossible to get a phone call out and that I needed to 

do it right away.   
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So I remember thinking, like, I don’t know why I feel 

as locked in as I do, or calm.  And things actually slowed 

down; they didn’t speed up.  And I remember in that 

instance, knowing from experience that I had in Haiti after 

the earthquake, and thanked God for it.  (sniffs) So...  I 

go... (cries)  

 

END OF AUDIO FILE 3 

 

ILACQUA: [00:00] OK, go ahead.   

HARTFORD: So again, I remember just being locked in and thankful 

for my experience in Haiti in this particular instance.  

And I got down on a knee and called my wife immediately, 

and I remember thinking that I might not get through, that 

she might not even hear her phone ringing, and that I just 

hoped that I could get a hold of her, and if not -- and 

this is obviously all in seconds -- how I was going to be 

able to get from where I was to where they were against 

this crowd and what the best route to get there would be.  

And she answered on the first ring, and I was thankful for 

that.  She said, “Oh, my God, did you already finish?  You 

looked amazing.  What a great run.”  And I said, “Nope, I 

haven’t finished.”  And I said, “You need...”  I said, 

“Something’s happening, and we’re not sure what it is but 
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it seems pretty bad.  There’ve been a couple of explosions, 

and you just need to get home.  Just run.”  And I said...  

(clears throat; crying) “I’m fine.  And I promise...  

(crying) I promise I will be fine.  You probably won’t hear 

from me again today.  I don’t know that I’ll be able to get 

a hold of you, because it’s going to be crazy.  Just get 

home, and I’ll get there as soon as I can.  (crying) But 

I’m fine.  Run.” 

So I stood up, turned around, and there were a couple 

of people staggering and one particular woman on her knees, 

kind of borderline catatonic, and she had some blood on 

her.  And her blood was -- as I looked at her, her blood 

was mostly, like, scrapes on her knees and her hands.  And 

she seemed intact overall, but definitely altered.  So I 

wondered -- I was thinking shock.  I went over to her and 

started yelling, “Are you OK?”  And feeling her, feeling 

for different things and just trying to assess her as 

quickly as I could.  And now people were moving much more 

quickly and the chaos was getting louder.  And I’m trying 

to get her to re-focus and see me and assess her, and she’s 

looking around disoriented, and I screamed at her, “Are you 

OK?  Can you look at me?”  And she looks at me, and I think 

that she nodded.  And I said, “You need to stand up.  If 

you can stand up, you need to stand up.”  And I pulled her 
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up to her feet and looked at her, and somebody came up to 

me and put their hand on my shoulder, and said, “Sir, are 

you a doctor?”  I said, “No, I’m an ICU nurse.”  He said, 

“Are you all right?”  And I said, “Yes.”  And he just -- he 

went back to doing what he was doing.  And I started moving 

this woman back down -- up towards Hereford and up toward 

the fire station.  And at this point the barricade has come 

down, the firefighters were pouring out of the fire house, 

and people running and -- not in all directions, definitely 

away from where the explosions were, but were trying to 

find the path of least resistance: you’ve got Boylston, 

past the barricade, and then back down Hereford.  And this 

woman started moving, and I had my arm around her, and 

somebody else came up and seemed to have the same idea as 

me and kind of take her.  And [05:00] so I started to hand 

her off, more and more confident that she was going to be 

able to move away, and I turned around to see if there was 

anybody else on the ground.  And as I was looking around, a 

woman came up to me and said, “I see that you have a phone; 

may I please use your phone?” And I said, “Of course,” I 

said, “But you’ve got to be fast, because I don’t have many 

bars left.” And she was shaking; she was definitely 

fighting shock. And she was not physically hurt, but she 

was overwhelmed, and she was dehydrated and fatigued from 
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the run and now overwhelmed with emotion.  And she tried to 

get her family, and there was no answer.  And she started 

to get really bad, and I put my arm around her, and we 

started to walk, and I was looking for a place to sit, and 

she started to tell me that -- she said, first, as if she 

was talking to nobody in general and scanning the crowd, 

and she said, “This can’t be happening again.  This can’t 

be happening again.”  And I don’t know if I asked her a 

question, but basically she started to tell me that her 

family was somewhere in that block, and that her new 

sister-in-law was a reporter, I believe with Channel 5, who 

was supposed to be right there with her brother’s kids, and 

that her brother’s wife, first wife, and the mother of his 

children was on one of the planes that hit the World Trade 

Center, and that this couldn’t possibly be happening again 

and that she needed to reach them.  So she was my mission 

for that...  the next, I don’t know -- I just went -- I 

don’t even know how much time had passed, but we kept 

trying to call and we started to look for shelter. At this 

point there were people pouring out of their brown houses -

- brownstones, I mean.  Another medical worker, I believe -

- I don’t know if it was EMS or firefighter, somebody in 

authority came up to me at this point and said, “Sir, I 

understand that you are helping as much as you can,” he 
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said, “but we don’t know what’s going on at this point, and 

if you’re not in uniform, we need you to move.  We’ve got 

more help coming in.  We’ll need to secure this area as 

best we can.”  So she and I started looking for shelter.  

And we -- as we were walking back down Hereford, people 

were coming out of the brownstones with blankets and 

saying, “You can come into our house.”  And people were 

literally taking off their clothes, (cries) and offering 

what they could.   

So she and I ended up first on Comm. Ave. -- Comm. 

Ave. and Hereford, because one of my friends from work has 

-- lives in one of the brownstones in an apartment.  So I 

had had her phone number, and she was supposed to be having 

a party and I thought that that would be a perfect place to 

get to.  But somehow I messed up the address or 

communication wasn’t there and it was impossible to reach 

her on the phone.  So then we started down Comm. Ave., 

figuring that her family would be moving in the same 

direction if they were all right, and she lived in 

Charlestown, and at least we’d be moving in that direction.  

We ended up in a restaurant -- I wish I could remember the 

name of the restaurant, because people in there were just 

so amazingly gracious, and we had a land line, and they 

would make some calls, and people just started being like, 
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“Do you need food?  Do you need water?  Do you need 

blankets?”  So we got taken care of there.  She started to 

walk back in and focus, and she started to formulate a game 

plan in her head, and knew that if she could get back to 

Charlestown that would probably be the best bet.  So I was 

trying to figure out how we could do that.  So we moved out 

of the restaurant -- they were starting to shut down the 

whole area.  [10:00] I believe she got a hold of one of her 

neighbors, who ironically worked as an emergency 

management...  And he was going to -- he was, I think, 

already designated to be working in that area, and anyway, 

we started to move towards the area that he would be in, 

and I was able to hand her off there, and she was fine.  

After that, my thought process was, now I just need to get 

to Children’s, because it was a holiday weekend and census 

had been low in the unit so people had probably gotten time 

off on that day.  It was a holiday, and -- but now they 

were going to need people, and it was going to be 

impossible to get back to the hospital.  And I was somebody 

who was on foot and I was in the area, and if for whatever 

reason they didn’t need me, I knew that was probably the 

next-safest place to get to and I would be taken care of, 

if I wasn’t taking -- if I didn’t need to be taking care of 

other people, that I would be safe there.  And I still 
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wasn’t sure what was happening next.  But at this point my 

adrenaline was starting to dull, and lactic acid was 

setting in, and I was a little shaky, and started walking.  

And then I heard a voice, a familiar voice, and someone 

yelling my name.  And it was somebody from my unit, 

(inaudible) with her boyfriend, now fiancé.  And she ran up 

to me and (cries) Hugged me.  I just remember how warm that 

felt and gave me energy and purpose.  So she was insistent 

on taking care of me, and it made sense to a degree.  And 

so we started walking towards where their car was.  And she 

was thinking -- they were thinking that they were going to 

drive me home.  I was thinking that I did want to get to 

Children’s?  So we walked and -- we walked about two or 

three blocks, and now -- away from Children’s.  And I 

realized -- I felt that, like, they just needed to get out 

of here.  Like, we still didn’t know what was going on.  I 

knew that they weren’t -- that they were going home 

ultimately, and that ultimately I was going back to 

Children’s.  So I said, “You know what? I think it’s 

probably better for you guys to just go, so then I can be 

sure that you guys are going to be able to get out of here.  

I don’t want to slow you down and I don’t want to 

complicate things.  You guys go.  I’ll be fine.  I’m going 

back to Children’s.”  So that’s what I did.   
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It took me awhile to get there -- being able to walk 

pretty fluidly, and I was surprised at that, but I knew 

why.  I got to Children’s and had no ID on me, and I knew 

that they really needed extra vigilance right now because 

of everything that was going on, and that we were 

potentially getting flooded with traumas, and completely 

expecting that.  And we were.  And there was chaos -- 

police everywhere, and people posted -- beginning to get 

posted in the atrium or the lobby.  And as I walked in, was 

getting ready to say who I was and where I was going and 

what and why I was going there, and one of the security 

guys looked up and said, “No, he’s fine.  He’s from the 

unit, let him through.”  And went directly up to Seven 

South, and saw my friends up there.  They were working on 

one of my friends who had run the marathon, popping IVs in 

him.  And [15:00] they were in good shape.  There were a 

bunch of people coming in, in the emergency room.  There 

were people already teed up to go to the OR.  But they had 

the resources and the personnel and the beds and they were 

tight -- they were ready to handle whatever was coming.  

And a lot of people had done the same thing; the friends 

that I had just seen in Kenmore Square had gone back, and 

one of them was scrubbing in and ready to help.  And when 

they didn’t need her in the ICU she went to the OR, and 
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from the OR she went to the emergency room, so it was just 

a day like that.   

And I just -- the biggest and the best part -- the 

best part of the day was just seeing how (cries) everybody 

just came (clears throat) came together.  Everybody -- 

everybody -- wanted to do something.  And everybody did 

something.  Then one of my friends and colleagues (clears 

throat), Dr.  (inaudible), too, had responded to the trauma 

alert -- (clears throat) I believe it was a trauma alert 

that he got on his pager.  He had come in from home.  And 

it was clear that they weren’t going to need him then, but 

that they might need him to be on call after a way, we 

still weren’t sure how bad it was.  He was going to leave 

(sniffs) -- he was on the fence about whether to leave or 

whether to go, but then saw that my friend Dennis, who had 

also run the marathon, was getting the IVs, and I also 

needed to get home.  And both of us were on the way to his 

house, (sniffs) and that he would get us home.  So he did.  

Brought us home.  Dropped me off with my family, and that 

was that.  My wife had said that Fox 25 and a couple of the 

national affiliates had already called.  I had totally, 

totally forgot that -- I forgot just now and I forgot that 

day that one of the periods that I was walking a reporter 

had come up to me and started talking to me and asking me 
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questions, and I must have given them my name and they had 

already tracked me down, so they would be calling later 

that night, and it was all just crazy and very surreal, but 

very real at the same time.  And...  I just melted into the 

safety of my family and my home and waited to see how all 

this was going to pan out.  Glued to the television, and 

let my wife take care of me, and that was that.   

ILACQUA: Do you happen to recall how long it took you to get 

home? 

HARTFORD: From the time of the explosion to the time that Dr.  

(inaudible) dropped me off?  Of that I have no 

recollection.  I remember clearly the long walk from the 

Back Bay to Children’s; I remember things so clearly, but 

my concept of time -- I think things were actually going 

faster, but it was kind of more slow-motion for me at that 

point.  And I don’t -- I don’t remember how much time that 

lasted.   

ILACQUA: That’s fine.  I was just curious.  So as the rest of 

the week started to play out for you, like, how did Tuesday 

go?  What happened next? 

HARTFORD: Tuesday I woke up and I’m pretty sure I worked Tuesday 

night.  I had done a phone interview that Monday night 

[20:00] with -- I don’t even remember who it was.  And that 

was weird.  And then I remember wishing that I hadn’t, 
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because all they did was sensationalize it, and then I -- 

they were really just looking for a sound bite, and feeling 

a little bit used and indignant about that.  Tuesday 

started and I was eager for routine, and was -- enjoyed 

being with my family, and still eager for routine.  And I 

don’t seem to remember if I went to work on Tuesday or not 

-- I’m pretty sure that I did.  It might have actually been 

Wednesday.  Phone calls after phone call after phone call 

after phone call.  Facebook.  I’m not on Facebook but my 

wife is, and people were just reaching out in every way.  

And people just expressing how happy they were that I was 

safe.  (clears throat)  But went back to work and then 

heard more of the stories of the other people’s 

experiences, and the most touching one was -- (clears 

throat) well, first of all, the patients set up on Seven 

South -- all the traumas -- and how sad their stories were 

and how hurt they were, and that they had actually lost 

people, lost family members.  And the nurses’ experiences 

and the doctors’ experiences, you know, just taking care of 

them.  My friend’s experience, who I had seen at the 

marathon who came back and worked the OR and scrubbed 

(inaudible) and took care of patients in the ED.  And then 

my friend Jim McGowan, who was getting ready on Boylston 

Street that day to come out and see me, and how he was 



22 

 

right in between both explosions and the people that he was 

with, also friends, and what happened after that and what 

he had done to help.  And remembering that he was probably 

less than 100 yards away from me, and that I wished that I 

was closer to him so that I could have helped more too.  

But more just seeing how affected he was, and how different 

it was from how affected that I was.  I’m sure it must 

because I had had previous experience, and was feeling 

really, really, really -- I don’t know, not bad for him, 

but feeling his pain.  And just impressed at what he was 

able to do and not -- with not the same training or thought 

process, because he’s in the cardiac ICU and not used to 

traumas and stuff like that.   

The other big thing -- well, one of the other big 

things about that week going forward was because I was one 

of the VIP runners, we got to keep all of our stuff -- 

personal stuff in a bag right on Trinity plaza in a tent.  

And we had access to a gym in the bottom of the Pru, and it 

was a perfect way to end the race.  So I had all my 

favorite, most comfortable clothes.  I had one of my 

firefighter --  think I had my firefighter sweatshirt, one 

of my most prized possessions at the time; Matt Brown 

number-three baseball hat; my favorite pair of jeans.  And 

I wasn’t able to get to them to get -- to pick them up.  So 
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over the next several days it was trying to logistically 

find out where they were and how to get them, and then 

things panned out over the next couple of days and 

everything was centrally located -- centrally located at -- 

I think they call it the “Castle” down by -- down across 

from Davio’s in the South End.  I went there for two or 

three days and my bag was the only bag that was missing, or 

one of the only [25:00] bags that was completely missing.  

And how much of a -- how sad I was.  Nowhere near the same 

degree, but if there was any way to get my sweatshirt and 

my baseball hat back, I really wanted it after -- 

especially after all this.  While I was there, I got a 

medal.  People were still just so amazingly gracious, and 

people wanted to talk to you and help you in any way, and 

not knowing where you were in the marathon, but just 

knowing that everybody was bonding.  I remember coming out 

of the Castle without my bag, and there was an NPR reporter 

there asking if he could ask me some questions.  And so I 

said, “Sure,” as I was walking.  And he asked me my 

demographics, where I worked, what I did, and all that 

other stuff.  And he said, “What do you think of -- what do 

you think is going to happen (inaudible) this?”  And I 

think this was probably sometime on Tuesday, or maybe it 

was Wednesday, but I said -- I said, “I think they’ll find 
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who did this by Friday.”  And he said, “Why are you so 

confident?”  And I said, “Because look where it happened, 

and the amount of people, and just the store cameras alone 

--” I wasn’t even thinking of the mobile devices.  But I 

just remember being extremely confident about that.   

I’m pretty sure that I did go back to work that night, 

and I remember working the majority of that week, and then 

being in the hospital the night that...   

ILACQUA: The shootout? 

HARTFORD: Say it again? 

ILACQUA: The shootout? 

HARTFORD: Yeah.   

ILACQUA: It was Thursday.  Thursday into Friday.   

HARTFORD: Yeah.  So that night I was in the cardiac ICU, and it 

was just crazy.  Different friends -- different people in 

the unit had different friends at other at other hospitals.  

And then things were happening in the media, but people 

were getting messages that there were bomb scares or 

suspicious boxes at Boston Medical and at BI.  And it just 

got crazy from that point on.  We went into lockdown, 

everybody went into lockdown, special forces -- a police 

team was dispatched to Children’s because somebody called 

to say that there was a shot fired in the emergency room, 

so they came in -- they came in, in force.  They looked 
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like the Special Forces team coming in the back door; I 

think there were about 20 of them.  So it was very police 

state-like.  And just progressing from that point on -- I 

mean, until the shootout ended and they got somebody in 

Watertown.  I remember at that point feeling like -- what a 

crazy ride; part of me can’t believe that it’s wrapped up 

by now, but of course it is, and of course we got them.  

And wow.  Just, wow.   

ILACQUA: Now, you had mentioned -- I have sort of two questions 

about the week.  But you had mentioned that you had 

experience in Haiti after the earthquake.  Could you talk 

about that a bit?  You had brought up that you had at least 

worked in -- sort of another emergency context.   

HARTFORD: Yeah.   

ILACQUA: But were you thinking about that a lot, going back to 

that? 

HARTFORD: I did have a lot of -- I did have a lot of memories 

and feelings about it in that week, absolutely.  But it was 

an instant recognition after the second bomb went off, and 

just seeing the chaos and how people were panicked and how 

people were reacting and...  and being acutely aware that I 

was seeing -- that I was seeing beyond that, and that 

things were falling into place.  Like, I knew what needed 

[30:00] -- I knew what I needed to do most immediately, and 



26 

 

anticipating what needed to be done as soon as I got the 

priority of my family squared away, and if I didn’t, what I 

was going to need to do beyond that.  But if I did, what 

else I was going to need to do beyond that, that I would do 

what I could to help and then do what I could to get to 

Children’s, because the shit would be hitting the fan 

there.  Pardon me, I’m sure this is a PG family-rated 

interview.   

ILACQUA: Don’t worry about it.  So my other question -- you had 

mentioned the ramped-up security at Children’s.  Have you 

ever worked in a scenario like that before, where there 

were armed forces in the hospital? 

HARTFORD: Not in this hospital, but yes, I had been in -- I had 

been to another third-world country, Chechnya, ironically, 

with -- I came from Children’s, and they are definitely a 

war -- a warring country, and used to fighting.  So when -- 

from the time that my team arrived in Chechnya, we all had 

armed guards with us.  So I remember that experience as 

well.  And not being comfortable, especially in Boston -- 

how different it felt, but knowing that there’s a reason, 

and not happy about it and hope that it didn’t last, but 

thankful for it at the time.   

ILACQUA: And so as the week ended, and it sort of -- when we 

think about this we go Monday, Friday, and those were the 
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bookends really to everything that was happening in Boston.  

But for you, how long do you think it took for actually you 

and for Children’s to start getting back to a sense of 

normal?  You know, what happened in the weeks after that? 

HARTFORD: (pause) I think...  I think, especially on our unit in 

the ICU, I think it took a little while, because we had a 

couple of -- we had a couple of traumatized -- more hurt 

kids, a couple of the higher-profile kids and their 

families.  And so every day that you would come in and know 

that they were there and see their families, they were 

still very real.  (pause) And the mission just to get them 

better.  And that that would help -- help us too.  So -- 

(clears throat) I think the institution did an amazing job 

of making sure that operations went on and that people felt 

safe to do their jobs.  And everybody did.  So...  I think 

it was kind of varying degrees for different people, and I 

think depending on what part of the hospital you were in, I 

think it was different for my particular unit, Seven South.  

It was maybe a little bit longer, but it was also maybe a 

little bit more therapeutic, because we had kind of a 

direct effect, and -- in the process.  And we were able to 

kind of heal.  As they healed -- as they healed and shared 

their scars, and so...   
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ILACQUA: And for you personally, how did May go?  How did the 

healing process work for you?  If you want to talk about 

it.   

HARTFORD: Yeah, no, it was -- I remember feeling like I was -- I 

had -- I don’t want to say that I didn’t have any PTSD, but 

I did not have -- I did not have -- I was not as altered as 

other people were, again, from the previous experiences 

that I remember being able to just be thankful and go about 

my daily business and not being crippled and not...I don’t 

even think I -- I don’t even think that I woke up in the 

middle of the night or anything like that.  I think I knew 

that [35:00] it was -- that it had happened.  It took more 

time to -- I knew that I would be processing it for a long 

time, but I had the resolution within me that it had 

happened, it was closed, that if there were any other 

people involved that they were going to sort it out and 

that they were working on it.  The immediate danger was 

done.  My family was done.  And that things were getting 

back to normal at a crazy rate.  And I just, I mean, the 

people who knew that I was there seemed to be -- seemed to 

be more -- I took comfort in their -- in them asking me to 

tell them what happened or...  and just in their 

graciousness.  A group of friends actually got together -- 

again, kind of a group, a small group from Children’s who I 
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knew beforehand from outside of the hospital to the 

hospital working at Children’s, and then my brother-in-law 

and their friends and some extended family, I believe, took 

it upon themselves to throw in a bunch of money and got my 

wife and I a night on the town -- dinner and a room at Park 

Plaza?  One of the high-end hotels downtown, to just have a 

break and be away from our home.  It was -- it was good to 

have that, and it was -- not because it felt like I needed 

the break or anything like that, just because I knew that 

these people just wanted to...  take care of us.   

So I had comfort and strength from all that.  But I do 

remember feeling that I did not have the same degree of 

PTSD or that -- that just about everybody else did.  And I 

was grateful for it.  I was grateful for being that much 

ahead of the healing curve.  But also thankful for the -- 

for everybody that rallied.   

ILACQUA: That’s...  you read about, or at least I read about, 

people coming together to have a time --  

HARTFORD: Yeah.   

ILACQUA: -- after something happens.   

HARTFORD: Yeah.   

ILACQUA: It’s a very Boston thing.   

HARTFORD: Yeah.   
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ILACQUA: We’re always rallying for someone.  So I’m not 

surprised by your story.   

So I want to, if you’re ready for it, to just turn 

toward 2014.  You ran again this year.   

HARTFORD: Yup.   

ILACQUA: Did you know you were going to run again? 

HARTFORD: Oh, yeah.   

ILACQUA: Immediately? 

HARTFORD: Oh, yeah.   

ILACQUA: Yeah? 

HARTFORD: Yeah, yeah.  Absolutely.  I mean, like -- like, 

honestly, while I was still standing on Boylston Street and 

looking down and seeing the banner for the finish line, and 

the staging, and then all the people, and, you know, and 

that there was no way I was going to be able to cross it 

right then and there, but that there was nothing that was 

going to keep me from doing it the following year.   

ILACQUA: And did you train differently for 2014? 

HARTFORD: In my head I did.  I think that...  the time still 

wasn’t there.  I just had to work a lot, and had another 

opportunity presented to me from Children’s to travel, and 

that took some time and energy and planning, and...  I 

didn’t want it to cut too much into family life, so I 

trained when I could, as I could, and knew what I needed to 
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do physically to be able to complete it without getting 

hurt.  So I did what I could in that way, but mentally I 

knew that...  this -- one way or another, it could end up 

being an amazing run, because mentally I would be locked 

in.  And no matter what, it was going to be the second-most 

memorable marathon that I ever ran, because it was going to 

be -- it would be amazing.   

  So, my time wasn’t that great.  [40:00] It ended up 

being way too warm.  But the crowd carried us.  And...  it 

was actually -- it was a great run, and the social part of 

it was phenomenal.  Like, there were just way more people 

dying to see you.  Some people I missed, even though they 

were looking for me and I was looking for them, and other 

people I saw, you would have to stop and talk for at least 

five minutes and just smile and have pictures taken, and it 

was good.  Physically it was one of the more painful ones.  

A friend of mine thought that I had a gray shirt on -- I 

actually had a blue shirt on.  But I guess my skin was gray 

because I was so -- because I was so dehydrated.   

ILACQUA: Oh, wow.  It was a hot day this year.   

HARTFORD: It was hot.  It was a hot day.   

The other extra-- really cool thing about the marathon 

this year -- so the year of the bombing, when I ran it, it 

was for a young girl who we saved, and she was just very 
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special to us.  Ellie Walsh and her family.  She was just 

amazing.  She got super sick super fast, and had to run a 

real rocky road.  And we pulled her back from the edge.  So 

the year of the bombing, her mom ran too, and we ran to 

raise money in her name for Children’s.  Didn’t get to 

finish that year, obviously.  So we all ran it the second 

year, the subsequent year, but this year I was running it 

for another kid that we had saved -- a beautiful little 

boy, Blayne Elliott, who also was at the edge and then 

(inaudible) came back, and just an amazing story.  So that 

helped.  That helped a lot, too.  And that was -- he was on 

my shirt.  So people who didn’t even know me would say, you 

know, yell out his name or something, or make a remark when 

they saw.  That carried -- that carried it a lot too.  

(sniffs)  

ILACQUA: So, basically, we hit just about any question I could 

have asked you about the past year.  And so really, are 

there any other thoughts or stories that you want to share? 

HARTFORD: (pause)  I can’t think of any right now.  There are -- 

at different times there are different things that I 

remember from that day, and...  different stories from it.  

(pause) No, not...  not particularly.  I mean, not right 

now, anyway.   

ILACQUA: Yeah, and that’s --  
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HARTFORD: I think we hit -- yeah, I think we hit all the -- I 

think I hit all of the main points for me from that day.  

(sniffle)  

ILACQUA: Well, excellent.  I just want to thank you for taking 

the time to speak with me today.   

HARTFORD: It was honestly my pleasure, and thank you.  And it 

was...  it was very fluid.  You kept it going -- kept me 

going.  Thank you for keeping me on point.  Giving me 

breaks.   

ILACQUA: Oh, no problem.  All right, and I’m going to turn it 

off.   

 

END OF AUDIO FILE  


